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ABSTRACT

Knowledge management is basically about creatiagight knowledge or the right knowledge sourcasl@ding
people) available to the right people at the riggimie. And therefore perhaps Knowledge sharing ésrtfost significant
phase in this process. In order to gain the sydiernaderstanding Knowledge Sharing behavior basedhe various
theories we have reviewed numerous articles pudistiter 2000. Our focus was on whether the artictesidered one of

the KS theories and that should be an empirical one
KEYWORDS: Knowledge, Sharing Behavior, Construct, K.S. Tienand K.S. Articles

INTRODUCTION

For the survival of an organization in the erardbimation technology, there is a need of consivacstrength.
In this context, knowledge sharing can play a vitdé that motivates employees as well organizatifom their future
benefits or we can say for their future survivabr Faking it as on priority, identification of faws that promote or
discourage the knowledge sharing behavior in tigamization context must be perceptively done. Bhigly is an attempt
to understand that influencing factors which hameimpact on knowledge sharing behavior with thephefl framing a

construct of current KS studies. Tentative stubi® are conducted to explore more in distin@adions of this concept.
Theoretical Framework of Knowledge Sharing Studies

According to literature reviewed related to knovged sharing behavior, there were different factors,
characteristics and economical situations, whicluémce the knowledge sharing behavior as well rdsrpersonal
communication between employees, we have triedhestigate these factors and characteristics,cbysidering the
importance of different theories as a significasguie, which affects Knowledge Sharing Behavior nfmre profound
studies, we tried to investigate the factors relatesome important theories. We also evaluatedivenghe articles that

considered the theories in different sectors.

Table 1: Recent Knowledge Sharing Theories and Rdked Studies

Factors/Variables of Knowledge
S.No Theory Study Name Sharing
Bock et al. (2005), Bock & Kim (2002) Cabrera et
Theory of Perceived al.(2006), Chen et al. (2009), Cho et al. _ _ Attitude_ towargis KS, Su_bjet_:tive l_\lorms,
1 Behavior(TPB)/Theory of (2010), Qhow & Chan(2008),' Gupta &Govmc_:larajan(aoo Nor_manve Belle_f, qrgamzanon chma_te,

’ Reason Action (TRA) He & Wei(2009), Kankanhalli et al. (2005), Lin & Anticipated extrinsic rewards, Perceived
Lee(2004), Minbaeva&Pedersen(2010), behavioral control (PBC).
Reychav&Weisberg(2010), Ryu et al.(2003),
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Table 1:Contd.,

Bock &Kim (2002), Chiu et al. (2006), Cabrera & Caita,
2. Social Cognitive theory (2002). Cho et al. (2010), Hsu et al.(2007), Minkzete
Pedersen(2010)

Social Network (i.e. social system),
Person’s cognition (expectations,
beliefs), Self-efficacy, outcome
expectations.

Social Network and shared goals,
Perceived social pressure of the

Adler &Kwon's (2002), Chiu et al.(2006),Chow
3. Social Capital theor &chan(2008), Inkpen&Tsang (2005),Kostova& Roth o
P Y 2003) (Waslzo&Fa[r)aj (2005)9 ( ) ( organization, Trust, Norms &
' identification.

Bakker et al.(2006), Burgess (2005), Bock & Kim(2p0 Extrinsic beliefs (Reputation &
Cabrera et al.(2006), Cho et al. ,(2010),Chang; ¢2@08) Reciprocity ) , Intrinsic benefits (Enjoy
Kankanhallietal. (2005) King & Marks(2008), Lin @D), helping and self-efficacy) ,cost benefitg
Willem &Buelens (2007), Yu et al.(2010) (Convenience and interaction)

4. Social Exchange theory

(Construct on the basis previous KS studies)

For the systematic understanding of knowledge sbaliehavior it is need to understand the mechatisn
drives employees to share their knowledge amongratimployees of organization. The below mentiotiesbries in
Figure 1 have been applied to understand knowletigeng behavior and each theory describes diffar@nable factors
with its own strength and weakness. But amongledbe¢ theories, TRA (Fishbein&Ajzen's, 1975) is wettablished
general theory in social psychological context awssi that intention to share knowledge influencedattiyude towards
knowledge sharing behavior and subjective normmaitiduals for sharing behavior. Further TRA (Ajg£991) Model
was extended to another variable i.e. perceivdtvieral control (PBC)that also received a gre&trtion by social
cognition theory (Armitage & Conner, 2000; Con8eNorman, 1996a). Accordingly it was assumes tHa€Rnfluenced
by knowledge sharing behavior and intention to sharowledge.The explanatory power of TPB makesuseful model
for understanding organizational encouragementrdledge Sharing Behavior. The TPB is an individesakl theory,
and it is important to study this theory since thiedel has been the base model for all other tbgofihe theory suggested
that behavior-intention relationship is exclusivalyder the control of belief components (such titude, subjective norm
etc. it is very important to consider the contrblbelief components on which sharing behavior afividual depends.
Theory also reflects the relationship between imdento share knowledge and KSB, and also betweerteied
behavioral controls and KSB. Thus, TRA/ TPB maydasspiate to explain mechanism that drives emplotgesbare their
knowledge among other employees of organizationrthEr TPB constructs may help us to go a stefnduarand reflect
how the antecedents of individual behavior mayrifleiénced by managerial interventions. For the ab@ason we need
to go deep into the relationships among differeautiables / factors of Theory of planned behavioBF} based on

previous studies as shown in below table.

Table 2: Relationships among TPB Constructs

S.No. Relationships Studies
1 Knowledge sharing Intention -* Bock & Kim (2002), Chen et al., (2009), Chow & CI{2008), Gupta &Govindarajan(2000),
' Knowledge sharing Behavior Lin & Lee (2004), Minbaeva& Pedersen (2010), Ryale{2003)

Subjective Norms->Knowledge SharirjgBock et al. (2005), Chen et al. (2009),, Kuo& Youyg2g08),

2. Intention Lin & Lee (2004), Minbaeva& Pedersen (2010), Ryale(2003),
. ; . .| Bock & Kim (2002), Bock et al. (2005), Chenet &009), Chow & Chang (2008), Cho et al.
3. Attitude-> Knowledge Sharing Intentiont 51 ) 116 g wei (2009), Kuo&Young (2008), Lin (ZOP Lin & Lee (2004),
Perceived behavioral control (PBC)-> .
4. Knowledge Sharing Intention Bock et al. (2005), Ryu et al. (2003), Lin (2007)
5. Perceived behavioral control (PBC)-> | g ot a1, (2005), Ryu et al. (2003), Lin (2007)

Knowledge sharing Behavior
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(Based On Work of Nisha Kumari on Knowledge Sharing In Indian Organizations)
CONCLUSIONS

Studies of different KS theories revealed the usivaluable determinants of knowledge sharing behawm
different organizational context. As we concludeith the framework of Knowledge sharing behaviosatéed by the

various KS theories as shown below in figure 1.

Social Exchange

Factors

* PerceivedCost o s i
Benefits

* Intrinsic Benefits

Theory of Planned Behavior

|
|
* Extrinsic Benefits |
|

Subjective Knowledge Sharing Knowledge Sharing
Social Capital Factors | | Norms intertion Behavior
* Social Networks | y.)

+ SharedGoals /

* Trust, Norms
identification

+ PerceivedSocial Sacial Cognitive Factors

Pressure * SocialNetworks

* PersonalCognition
* Self Efficiency

*PBC : Perceived BehavioralControl

Figure 1. Framework of Knowledge Sharing Behavior ly Various KS Theories

KS can be encouraged organizations that may camérito the sustainability of competitive advantafethe
same time it is highly relevant to examine the mamkiableKnowledge Sharing factors and moreoverckvigire fairly

underexplored area in the KS literature.
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